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o The Medici Effect o The Next Society
Frans Johansson (2004) Peter F. Drucker (2002)

o The Next Global Stage o Collaborative Advantage
Kenichi Ohmae (2005) Jeffrey H. Dyer (2002)

o TheWorldisFlat o Dynamic Leader,
Thomas L. Friedman (2005) Adaptive Organization
Larraine Segil (2002)
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BSC: Balanced Scorecard

BI: Business Intelligence
KVC: Knowledge Value Chain
IPO: Input, Process, Output
IAQ: Input, Activities, Output
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KVC: Knowledge Value Chain
MVA: Multiple Values Analysis
CVC: Critical Value Chain

OVC: Optimum Value Chain

Kvalue

=(C*A+L)*K,

K=(P+1)s

KVC = MVA + CVC + OVC
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(Innovation)

(21st Century Innovation Working Group Recommendations, 2004)
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